State of California — VoIP E9-1-1
Typical VoIP i2 ALI Display (E-PAM from Format 04)

MSAG VALID COMMUNITY NAME
BY BOTH AT&T & VERIZON
(SOME MAY BE ABBREVIATED)

ADDRESS NUMBER AND STREET NAME OF
VoIP CLIENT SHALL BE MSAG VALID.

NO POSTAL ADDRESSES (e.g. P.O. BOXES).
NON-MSAG VALID GO TO VPC CALL CENTER

FOR PROPER ROUTING AND CORRECTION. SEE SPECIAL ADMIN
STATE VOIP ESNs
/ DATE

MILITARY AT&T PSAPs WILL SEE CLASS OF SERVICE IS “VOIP”.
TIME LANDLINE ESNs
VERIZON PSAPs WILL NI N0 S N QN

FOR VSP NENA ID (1)
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REGISTRATION NAME
LAST NAME, FIRST NAME,
MIDDLE INITIAL

LATITUDE, LONGITUDE, UNCERTAINTY FACTOR (IN METERS),
CONFIDENCE FACTOR (IN PERCENT) WILL NOT BE POPULATED
FOR FIXED OR NOMADIC VOIP CALLS IN CA

LINE 12: THE VoIP POSITIONING CENTER (VPC) CONTRACTED BY THE VSPs
SHALL PROVIDE THEIR NAME AND 24X7 TEL # FOR ANY CALL INQUIRIES

ELT/TELLTALE FIELDS SHOULD BE THE SAME AS LANDLINE. IF NOT
AVAILABLE, THEN THE FOLLOWING IS POPULATED
LINE 11: “VOIP CALLER VERIFY LOCATION” WILL BE DISPLAYED

CUSTOMER LOCATION SHALL BE VERIFIED ON THE DATA
ENTRY SCREEN OF THE VSP/VPC. IF NOT MSAG VALID, THEN
IT WILL BE ROUTED TO THE VPC CALL CENTER.

P-ANI WILL ALWAYS BE 211-XXXX FOR VOIP CALLS,
0000-4999 NUMBERS ADMINISTERED BY AT&T AND
5000-9999 NUMBERS ADMINISTERED BY VERIZON
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(1) Enhanced-PAM does not permit use of NENA ID field,
VPC may provide it at end of customer name field, but not required.

http://www.td.dgs.ca.gov/Services/911/VolP




